npoekTt (JIOT 1)
JAOT'OBOP Ne

r. MuHnck « » 2024r.

R HMEHYEMOE B JalIbHEHIIIeM «HcnonHuTeNb, B JIHIIE
, JEWUCTBYIOLIET0O Ha OCHOBAHUU , C OIHOW CTOPOHBI H
OTKpBITOE aKIMOHepHOe obmecTBo «bemopycckuii MexOaHKOBCKHMN pacUeTHBI IEHTP», HMEHyeMoe B
JalIbHEHIIIeM «3aKa34uuKy, B JINIE , JECTBYIOIIETO HA OCHOBAaHUH ,
C ApyTOi CTOPOHHI, Hajiee UMeHyeMbIe «CTOPOHBI», 3aKITFOUMIN HACTOSITHH JOrOBOp 0 HIKECIICTYIOIICM:

1. IIpeameT 1oroBopa

1.1. 3aka3uuk nopy4aer, a lcnoiaHuTeNs NpUHIUMAET Ha ce0st 00s13aTeNbCTBa OKa3aTh YCIYTH 0 JIOKAJIBHOM
TEXHUYECKOU MOIIEPIKKE MEKCETEBBIX IKpaHOB st obopynosanus FortiGate 101 E, konmmuectBo — 4 mit., (nanee
- Yeyrn) B cootBercTBuM co Cnienndukanueit obopynosanus (IIpuioxenue 1).

1.2. Yeiyru BKIIOYAIOT B ce0sl:

1.2.1. oObHOBNIEHHA TporpaMMHoOro obecriedenus: obopynosanus Fortigate 101E (o mMepe THpakupoBaHus
TIPOU3BOIUTETIEM);

1.2.2. obHOBNEeHUS 6a3 maHHBIX curHATyp IPS;

1.2.3. oOHOBNeHUs 0a3 manHbIX curHatyp Advanced Malware Protection;

1.2.4. ooHOBNIEHUs 0a3 JaHHBIX curHaTyp Application Control;

1.2.5. KOHCYIBTAIIMOHHYIO TOJAEPXKKY (110 TenedoHy H/UIH 10 3JIEKTPOHHON IOYTe, W/WUJIHM Yepe3 MopTal
TEXHUYECKOU MOANECPIKKH).

1.3. Cpok okazanus Yciyr — 12 MecsneB ¢ JaTsl 3aKI09eHNs HacTosmero Jlorosopa.

1.4. 3aka3uuk 00513yeTcs] NPUHATh OKa3aHHbIE HAAJIEKAIIUM 00pa3oM Y CIIyTH, CBOEBPEMEHHO U B ITOJIHOM
00BEMe OIUIaTUTH UX B MOPSJIKE, YCTAHOBIEHHOM HAacTOSIINM J[oroBopoM.

1.5. B pesynbraTe OKazaHMs ycHOyr MO HacTosmeMy [loroBopy HOBBIE OOBEKTHI aBTOPCKUX IIPaB He
CO3JIAI0TCA.

2. Ilopsinok M yc10BHA OKA3aHUS YCJIYyT

2.1. Hns okazanust Ycuayr VCHONHUTENb OpraHusyer CiyXOy TEeXHHMYECKOHW MOAJCPKKH. YCIyrH
OKa3bIBAIOTCS MyTEM HaNpaBJICHUs 3aKa3uuKOM B CIIy>KOy TEXHHYECKOHW moiaepku McnomHuTens oOpaiueHui
(3asBok). 3akazumk GopmupyeT oOpamieHue (3asBKy) B YCTHOW (opMmMe ¢ TOCICOYIOIMHM MHCHhbMEHHBIM
nyomupoBanueM. [IpenycMaTpuBaeTcsi OkazaHHe yCIyT Kak IUCTaHIMOHHO, TaK U HA TEPPUTOPHU 3aKa3uuKa 110
aapecy r. MuHck, yn. KansBapuiickas, 7; r. MuHck, yin. Kanunosckoro 72A.

2.2. UcnomauTens obecrieunBaeT padboTy CIIyKObI MOAIEPKKA B COOTBETCTBHH ¢ [lapameTpamu 1 ypoBHEM
TEXHUYECKOW MOJIEPKKH JIJIs1 MEKCETEBBIX SKPaHOB, ykazaHHBIMU B [Ipunoxxennu 2 k Jlorosopy.

2.3. UcnomHUTENH 0053yeTCsT TPHHUMATD:
YCTHBIE 0OpaIieHus (3asBKH) O HATMIUH MTPOOIJIEMBI 110 TenedoHam: ;

NUCbMEHHbIE OOpalleHHus (3asBKH) IO BJIEKTPOHHOMY alpecy: , W/nnma 4epes
HOPTaJ TEXHUUECKON MOANEPIKKH

2.4. IcTOYHUKOM TOJTydeHUs] OOHOBIICHHH MPH OKa3aHUM YCIYT B COOTBETCTBHHU C MOAIMyHKTamu 1.2.1 —
1.2.4 JTorosopa siBisietcs ftp://XX. XX . XX. XXX (uru unot pecypc).

2.5. B ciiy4ae n3aMeHeHus KaHaia oOMeHa HH(OopMaIuei Ui HCTOYHHUKA TTOTydeHns 0OHOBIeHnH, CTOPOHBI
00s3y10TCSl TIepenaTh B NMHCbMEHHOW (hopMe HOBBI CHHCOK KaHajJoB oOMeHa WH(OpPMAINH WM HCTOYHUK
NOJTy4eHUs] OOHOBIICHHH B TeueHue 2 (AByX) pabouux JHEi 10 MOMEHTa H3MEHEHHS.

3. ITopsiiok pac4eToB, CTOUMOCTDb YCJIYT

3.1. O6mwas cTouMocTh YCIyr 3a Bech CpOK neiictBus JloroBopa cocraBisieT He Oonee
( ) Oemopycckux pybnerr  xomeek, B ToM umcine HJIC mo craBke % —

( ) Oenopycckux pyoneit  Komeek.

3.2. Okazannble Ycinyru mo JIoroBopy orjiaunBaeTcs ©KeMECSIuHO, 10 (aKTy X OKa3aHHs B COOTBETCTBHU
¢ I'padukom miarexeit ([Ipunoxenue 3 x HoroBopy). Pacuer (kaibKymsuusi) CTOUMOCTH YCIIYT COCTaBIsETCS
Ucnonnurenem, npunaraercs K JJoroBopy u siBISIE€TCS €ro HEOThEMIIEMOU YaCThIO.

3.3. Tlopsimok orumatel Ycmyr:

3.3.1. Omrara npon3BouTCs 3aKa34MKOM B TeueHne 5 (TISITH) OAaHKOBCKUX JTHEH C JaThl ojmucaHusi Akra oo
OKa3aHHBIX ycyrax (fanee - AKT) 32 COOTBETCTBYIOIIUI OTYETHBIN nepruoa. OTYETHBIN MePHO] — KaJeHJaPHBIH MECHII.
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3.3.2. O0s3aTenbCTBO 3aKa3uMKa MO OIUIATE OKA3aHHBIX YCIYyT 3a COOTBETCTBYIOIIMII OTYETHBIN mHepuoj
CUNTAETCSI CIIOJIHEHHBIMU C MOMEHTA CITHCAHUS JICHE)KHBIX CPEICTB CO cUeTa 3aKa3unKa.

3.4. Axr nHanpaBnsercs Mcmomaumtenem He mo3nmHee 5 (msATh) paboumx [HEH, CIEAYIONIMX 3a OTYETHBIM
HepHoJOM. 3aKa3uMK 00s3yeTcs IMoanucath AKT B TedeHHe S5 (1ATv) pabouux IHEH C JaThl MOJy4eHHs AKTa WM
HanpaBuTh VICIOJIHUTENIO MOTUBUPOBaHHBI OTKa3. IIpu OTCYyTCTBMHM MOTHBHPOBAHHOIO OTKa3a AKT CUHUTAaeTCs
TIOJITMICAaHHBIM B YCTAaHOBJIEHHOM TOpsiake. [laToii okazanus Y CIyT sIBISETCS MOCIEAHEe KAIEHIAPHOE YHCIIO OTIETHOTO
MecsIa TPy yCJIoBuH noamncanus Akra CTopoHaMH.

3.5. 3aka3umk B TedeHHe 5 (IATH) paboumx AHEH co AHS MoiyueHHs AKTa 00s3aH HampaBuTh VcHomHUTENIO
MOJIMCAaHHBIA C €ro CTOPOHBI JK3eMIUIAP WM MOTHBHPOBAHHBIH OTKa3, B KOTOPOM YKAa3bIBAETCS MEpeUeHb
HEOoOXOMMBIX T0pabOTOK M CPOKM MX BBIIIOJIHEHUS. B ciryyae oTcyTCTBHS MOTHBHPOBAHHOTO OTKa3a BBITIOJHEHHbIE
paboTHI CYUTAIOTCS MPUHATHIMHU U MOJJISKAT OTUIaTe 3aKa3YHKOM.

3.7. Uctounuk puHaHCHpPOBAaHUS — COOCTBEHHBIE CPEJICTBA 3aKa3uHKa.

3.8. O0mas cTouMocTh HacTosImero J{oropopa sBISETCS OKOHYATEIFHON U HE TOAJICKHUT H3MEHCHHIO Ha BECh
cpok aerictBus Jlorosopa.

4. OoszarteabcTBa CTOPOH

4.1. UcnioHUTETH UMEET MPaBO:

4.1.1. HampaBuThk 3aka3ulKy NMUCHMEHHBIN 3alpoc O MPEAOCTABICHUH MaTEpUAOB W/HIN MH(OpMAaIHH,
HEOOXOMMMOM I OKa3aHUsS Y CIIYT.

4.2. UcnionauTens 00s13aH:

4.2.1. Okazatb YciIyru B IOJHOM 00beMe U HaJJIe)KalllM 00pa3oM B COOTBETCTBUH yclIoBUsIMH JloroBopa.

4.2.2. YBenomisATh 3aka3unka O BO3HUKHOBEHHU OOCTOSITENHCTB, KOTOPHIE MPEIMATCTBYIOT W/WIA MOTYT
TIOBJICYH TPEMATCTBHS B OKa3aHUHM Y CIYT B COOTBETCTBUH C YCIOBHAMHU HacToAmero JloroBopa, He O3IHEE YeM
yepe3 | (onuH) pabounii IeHb MociIe BOSHUKHOBEHUSI 00CTOSITENbCTB.

4.2.3. Ilpu okazaHuu YCIyr HE UCMOIb30BATh OXPaHsIEMbI€ PE3yIbTaThl HHTEIJIEKTYaIbHOU AESITENBHOCTH,
HCKJIIOUMTEIbHBIC NpaBa Ha KOTOPbIE MPUHAAJIEKAT TPETbUM JMLaM U y VcronHUTENsT OTCYTCTBYIOT IpaBa Ha
UCIIOJIb30BaHNE TaKUX pe3ysbTaToB. McrnonHuTens rapanTupyeT 3aKa3yuKy, 4To OKa3aHue Y CIIYT 0 HaCTOSIIEMY
JoroBopy He OyzaeT HapylIaTh IpaB APYTHX JIULL.

4.2.4. Tlo TpeboBannto 3aka3unKa CBOMMH CHJIAMH W 3a CBOH CUET B CPOK, YCTAaHOBJICHHBIN 3aKa3zdmKOM,
YCTpaHATh HEJJOCTATKH, BOSHUKIIHUE 110 BUHE VICTIOTHUTENS py OKa3aHUM Y CIIYT.

4.2.5. IlpenocraBnare TpeOdyemyro 3aka3unky uH(opManuio B oobeme, GpopMe U B CPOKH, yYKa3aHHBIE B
oOparteHum.

4.3. 3aKa3unK UMEET MPaBo:

4.3.1. llonyyats uHGOPMAIUIO O XOJC OKa3aHus Y CIyT.

4.4. 3aka3unk 00s13aH:

4.4.1. OxaspiBath McroHATETIO0 HE0OX0IUMOE COMIEHCTBHE B TIpoIlecce OKa3aHmsl Y CIIyT.

4.4.2. Ob6ecrieunth OCTyN paboTHUKam VcnoaHuTes s B MOMEUICHHS 3aKa3uuka JJis OKa3aHus YCIyT, B
YyacTH Kacarolieiics npeamMera /Jorosopa.

4.5. CTOpoHBI 0053yIOTCSI OCYIIECTBIATh 00pabOTKY MEePCOHANBHBIX JaHHBIX, CTABIINX UM M3BECTHBIMH B
TpoIecce HMCIONHEHUsT HacTodAmero JloroBopa, 10OpOCOBECTHO M B IIENSAX, COOTBETCTBYIOIIMX BBIMTOJIHEHHUIO
00s3aTenbCTB MO HacTosimeMy JloroBopy, coOiromaTh KOH(GHUAEHIMAIbHOCTh IEPCOHANBHBIX JaHHBIX,
obOecrnieunBaTh 0€30MaCHOCTH MEPCOHANBHBIX NAaHHBIX MPH WX 00paboTKe W coOmoaaTh TpeOOBaHHS K 3allUTe
00pabaTheIBaeMbIX IEPCOHAIBHBIX JAHHBIX B COOTBETCTBHHU C 3aKOHOAATEIhCTBOM PecyOnmku benapych.

4.6. UcnomHUTENh TapaHTUPYET, YTO MOJyUYCHHBIC 3aKa3YMKOM OOHOBIICHUS SIBIISIOTCS OOHOBJICHHUSMHU OT
MPOU3BOAMTENSI 000pyIOBaHMs KoMmIaHuu Fortinet v moiydeHsl ¢ ero WHGOPMAIMOHHBIX PECypcoB (CepBEpOB
OOHOBJICHUIN).

5. OTBeTcTBeHHOCTH CTOPOH

5.1. 3a HeBHIIONHEHWE WM HEHaJe)Kallee BBIOJHEHHE 00s3aTeNnbcTB MO HacrosameMmy JloroBopy
CTOpOHBI HECYT UMYIIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIATENNLCTBOM PecrryOmiku benapycs
U yCIIOBUSIMH HacTosiero JJorosopa.

5.2. VcronHuTeNb rapaHTHPYET, YTO MpeloCTaBlIeHUEe OOHOBJIEHUI MporpaMMHOro obecriedenus u 6a3
JAHHBIX CUTHATYpP B paMKaxX OKa3aHUs Y CIyT HE HapyLIaeT aBTOPCKUE U UHBIE MIPaBa TPETHUX JIMII

5.3. B cimydae He TpemOCTaBJICHUS W/WIM HECBOCBPEMEHHOTO OKa3aHWs YCIYr B COOTBETCTBHH C 1. 1.1
JloroBopa, a Takke 3a KaxJblid Cllyuail HapylIeHUs 00s3arenbcTB VCrmomHUTENns mo oOCIy)KUBaHUIO 3asBOK
3aka3urKa Ha TEXHUYECKYIO NMOANEPAKKY B COOTBETCTBHH C II. 1.2 JloroBopa, 3aka3uuk MMEET IpaBO B3BICKATH C
Ucnonaurens nenro B pazmepe 0,15% oT exxeMecsqHO| CTOMMOCTH YCIIYTH 332 OTYETHBINA NIEPHO/T 33 KaXKIbIH JIeHb
MIPOCPOUYKH UCTIONHEHUs 00s3aTebeTB. [IeHs ynuauyuBaeTcs o nepBoMy TpeboBaHHIO 3aKa3zyHKa.

5.4. Ilpn HecBOeBpeMEHHOH oruiaTe yciyr, McrmomHurens uMeeT npaBo TpeOOBaTh OT 3aKa3uhKa YIIaThl
Wcnonaureno nern B pazmepe 0,15% oT cyMMBI HECBOEBPEMEHHOI'O IIIATEXa 3a KaXIbIM KaJleHAApHBIN JEHb
MPOCPOUKH.
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5.5. VYmuara nenu u mtpada He 0cBOOOKAAET BUHOBHYIO CTOPOHY OT HCIIOJHEHHUS! CBOMX 0053aTEILCTB
o HacrosueMy Jlorosopy.

5.6. B cnyuasx, He mpenycMOTpeHHbIX HacTosAmuM JloroBopoMm, CTOPOHBI HECYT OTBETCTBEHHOCThH 32
HEHCIIOJHEeHUe TM00 HeHaaJIeKallee HCIIOJTHEHUE IPUHATHIX Ha ceOsl 0053aTeNbCTB 1Mo HacTosmeMy Jloroopy B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Pecmybnuku benapyce.

6. KonpuaeHunaabHOCTH

6.1.  Bcs undopmanusi, moyueHHas u npepocrasieHHas CTopoHaMH B paMKax Hacrosimero Jloroopa,
ABIISIETCS. MHPOpMaIel, NpeAoCTaBlIeHUe W/WIM PaclpoCTpaHEHUE KOTOPOH OrpaHMYeHO, W HE MOIJICKUT
pasrialeHyio TPETbUM JHLaM 0e3 NHCBMEHHOro corjacus Ipyroi CTOpOHBI, 32 HCKIIOYEHHEM CIy4aes,
MPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pecyonmku bemapycs.

6.2. Ucnonautens 00s13yeTcsi He3aMeAJUTENbHO BO3BPATUTh 3aKa3yMKy IO MEPBOMY MUCHMEHHOMY
TpeOOBaHMIO OPUTHHAIIBI M BCE KOIMH NPEIOCTaBICHHBIX JOKYMEHTOB.

6.3. Croponsl  OyAyT  pYKOBOICTBOBAaTHCS  COMVIAIIEHHEM O  KOH(MHUIEHIMATHLHOCTH  OT
, 3AKJIIOYEHHBIM MexXTy CTOpOHAMH, U IPUMYT BCe HEOOXOAUMBIE U pa3yMHBIC
Mepbl, 4TOOBI MPEJOTBPAaTUTh pa3IiIallleHue IOJYYEHHOH B XOJ€ MCIOJIHEHHS HACTOSIIEro JO0roBopa
KOH(uAeHMaNbHONH HH(OPMALIUH TPETHUM JIMLIAM.

7. O0cTOATEILCTBA HEMPEOA0JIMMOI CHIIBI

7.1. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3@ IMOJHOE WM YacTUYHOE HEUCIIONHEHHE CBOUX
00s13aTeNbCTB MO HacTosimeMy JloroBopy, €cii HEUCIIOJIHEHHE SBHJIOCH CIIEACTBHEM OOCTOSITENILCTB
HEIPEOIOJINMON CHJTBI, BO3HUKIIUX IOCNIEe 3akimtoueHUs JloroBopa B pe3yibTaTe COOBITHH YPEe3BBITAHOTO
xapakTepa, Koropbie CTOPOHBI HE MOTJIM HU MPENIBUACTh, HU MIPEJOTBPATUTH Pa3yMHBIMH MEPaMH.

7.2. K obcrosTenscTBaM HENPEOAOIUMON CHIIBI OTHOCATCSI COOBITHS, HA KOTOphle CTOPOHBI HE MOTYT
OKa3aTb BIUSHME U 3a BO3HHUKHOBEHHE KOTOPBIX HE HECYT OTBETCTBEHHOCTH (HAampuMep, 3eMIIETPSICEHUs,
HaBOJHEHUs, TToXkapsl U ap.). K o0cToarenscTBaM, ocBoO0kAa0mUM CTOPOHBI OT OTBETCTBEHHOCTH, OTHOCATCS
TaKke OOBSBICHHBIE WM (PaKTHUECKHE BOEHHBIE ACWUCTBHS, TpaKIaHCKHE Oecmopsaku, 3a0acToBKH (3a
UCKJIIOYEHHEM 3a0acToBOK niepcoHana CTopoH).

7.3. CTOpPOHBI HCIIOJNHSIOT CBOM 00s3aTEIhCTBA HE3aBHCHUMO OT BBEACHHS CAHKIIMMA, WHBIX CXOXHUX IIO
NpPaBOBOM TPHUPOJIE OTPAaHUYUTENBHBIX MEp, KOTOPBIE MOTYT MPSIMO MM KOCBEHHO BJIHATH Ha BO3MOYKHOCTB
ucnioniHenns CtoponaMu Hacrtosimero JloroBopa. Beenennbsie cankumu He paccMarpuBatoTcsi CTOpOHAMH Kak
00CTOSITENHCTBA HENIPEOLO0AUMO critbl, 1 CTOPOHBI 00sI3aHbI HCIOIHATH CBOM 0043aTENIbCTBA HE3aBUCUMO OT UX
BBEJICHUS.

7.4. CTopoHa, CChUIAIOIIAsCS Ha Takue OOCTOSITENhCTBa, O0si3aHa B TedeHue 10 (mecsatu) nHEH B
nucbMeHHOW (opme wuH(pOpMUpoBaTh npyrylo CTOPOHY O HACTYIDIEHMM TOJOOHBIX OOCTOSATENHCTB.
OO6cTosTeNnbCTBA HEMPEOJOTUMON  CHIIBI  JIOJDKHBI  OBITH  TOJTBEP)KACHBI JOKYMEHTAMH KOMIIETEHTHBIX
rOCYJapCTBEHHBIX OPTaHOB.

7.5. CropoHa, KOTOpasi He MOKET M3-3a 0OCTOATENILCTB HEMIPEOIOIMMOI CHUIIbI BBIIIOJHUTH 0053aTeNIbCTBA
1o HacTosAeMy JloroBopy, JOKHA MPHIIOKUATE BCE YCHIIUSA K TOMY, 9YTOOBI KaK MOXHO CKOpPEE OCYIIECTBUTD 3TO
BBITIOJTHEHHE.

7.6. Tlocne npekpaiieHus: AeHCcTBUS yKa3aHHBIX o0cTosTenscTB CTopoHa o0s3aHa B TeueHue 10 (necstu)
mHEH cooOmuTh 00 3ToM npyroii CTOpoHE B NHCBMEHHON QopMe, yKa3aB TPH 3TOM CPOK, K KOTOPOMY
TPEATOJIaraeTCs BBITOIHUTE 00sI3aTEIbCTRA.

7.7. B cinydae He HampaBleHHs WJIM HECBOEBPEMEHHOI'O HAIPaBJICHUS YBEAOMIICHHH, MPEIyCMOTPEHHBIX
nonmyHkramu 7.3. m 7.5. Hacrosmero JloroBopa, CTopoHa He BIpaBe CChUIATECA Ha OOCTOSATENHCTBA
HETPEOJ0JIMMON CHJIBI, U 00sI3yeTcst BO3MeCTUTh Apyroi CTOpOHE NPUYNHEHHBIE ITUM YOBITKH.

7.8. B cny4yae BOZHUKHOBEHHS OOCTOSITENLCTB HEMPEOIOIMMOM CHIIBI CPOK BBIOJTHEHUS 00s13aTeIbCTB 10
HacTosimeMy JloroBopy oOTOABHMraercsi cOpa3MEpHO BPEMEHH, B TEUYEHHE KOTOPOTO [CHCTBYIOT TakHe
00CTOSITENBCTBA U UX HOCIIEICTBUS.

7.9. Ecnu oOcTosTENHCTBA HEMPEOAOIUMON CHITBI IPOAOIDKAIOT JICHCTBOBATH Ooee 2 (IBYX) MECSIIEB, TO
kaxzas CTopoHa UMEET IPaBO PaCTOPTHYTh HACTOSIIIMH JJoroBop 1 00s3yeTcs BO3BPaTUTh BCE MOTYUEHHOE €H 110
JloroBopy, MO0 MPOW3BECTH pacUeThI 3a (PaKTHUECKH BBITIOJIHCHHBIE 00513aTEILCTRA.

8. Ilopsaiok pa3penieHust CIOPOB

8.1. CTOpOHBI NOKHBI MPHUJIOKHUTh BCE YCHJIMS, YTOOBI ITyTE€M INPSMBIX IEPErOBOPOB Pa3peIiuTh K
00010JHOMY YZOBIeTBOpeHHI0 CTOPOH BCE MPOTUBOPEUHS MU CIIOPHBIE BOIIPOCH], BO3HUKAIOIINE MEKIY HUMH B
pamkax HacTosero /lorosopa.

8.2. Ecnu CTOpOHBI HE CMOTYT PEIIMThH CIIOPHBIN BOIIPOC IO UCIOIHEHHUIO HacTosmero Jloropopa nytem
neperoBopos, mobas CTopoHa MOXKET MOTPeOOBaTh Pa3pellieHHs 3TOro BONPOCa B SKOHOMHYECKOM CyJe T.
MuHCKa B yCTaHOBJIEHHOM 3aKOHOZATEJBCTBOM IOpsiAKe. I[IpeTeH3nOHHbIN NOPSIOK yperyJaupoBaHusl CIIOPOB
CropoHbI PU3HAIOT 00s13aTenbHBIM. CTOpPOHA, MOJIyYHBIIasl IpeTeH3uIo, B TeueHue 10 (necstu) pabounx nHEi
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MMMCHbMEHHOM U3BEIIAeT 3asBUTEI IPETEH3MH O Pe3yJIbTaTax €€ PaCCMOTPEHMS.

8.3. Bo BceM ocTanbHOM, HE IPETYCMOTPEHHOM YCIOBHSMH HacTosero JJorosopa, CTOpoHsI
PYKOBOZACTBYIOTCS 3aKOHOAAaTensCTBOM PecyOnmkn benapych.

9. Cpok aeiictBus JloroBopa

9.1. JloroBop BCTymaeT B CUIIy U CTAHOBHUTCS 00A3aTEIbHBIM K UCTIOJIHEHMIO TSI Kk ol 13 CTOPOH ¢ JaThl
€ro moAnucanus nocieaHet n3 CTOpoH u NeHCTByeT B TedeHne 12 (IBeHaaIaTH) MECSIIEB, a B YaCTH UCTIOTHEHHUS
0053aTe’IbCTB U B3aUMOPACUETOB - J0 UX MOJHOr0 ucroidHeHnsa CTOpoHaMH.

9.2. B cnyyae HeucnonHeHus oaHOH u3 CTOPOH CBOMX 00s3aTenbeTB Apyras CTOpoHa BIpaBe HANPaBUTh
BUHOBHOH CTOpOHE NHCHMEHHOE YBEIOMIICHHE, OMpeAeNsIoniee TaKoe HEUCIOJIHEHHWEe, W TpeOOBaHWE ero
yCTpaHEeHHs B TEUEHHUE OTIpeIe]IeHHOTo eproaa. Eciu Hencnonaenne He OyeT yCTpaHeHO 3a YKa3aHHbIH epro,
notepreBmas CTOpoHa MOXKET B JII000€ BpeMsI B OTHOCTOPOHHEM IOPSIKE OTKa3aThesl OT HCnodHeHus JloroBopa
(TOJHOCTBIO WJIM YacTUYHO), HAlpaBUB BHHOBHOW CTOpOHE NHCEMEHHOE YBEIOMIICHHE, COJlepiKallee Iary
pacropsxenus Jloropopa.

10. AHTHKOPPYNIIMOHHASI OTOBOPKa

10.1. CtopoHbI MOATBEPXKIAIOT, YTO UM HU3BECTHBI TPEOOBAHMS 3aKOHOAATEIILHBIX W MHBIX HOPMAaTHBHBIX
MPaBOBBIX akTOB PecmyOmmku bemapych 0 TpOTHBOAEWCTBHM KOPPYNIHMH (Jlaee — aHTHKOPPYMIIMOHHBIC
TpeboBanust). CTOPOHBI 00SI3YIOTCS 00ECIICYUTh COOJIIOICHIE aHTUKOPPYIIMOHHBIX TPEOOBAHUM 1 HECOBEPILICHUE
KOPPYIIMOHHBIX IEHCTBUII MPU MCIIONTHEHNWHU HacTosmero /loroBopa cBoMMHU pabOTHUKAMH, TIPEICTABUTEISIMH,
adGUIMpPOBaHHBIMY JTUIIAMH, a TaK)Ke CYONOAPSTINKAMHA W WHBIMH KOHTPAareHTaMH, IPUBJICKAEMbIMU UMH IS
HCIIOJIHEHU Hacrosero Jlorosopa.

10.2. B cnyyae Bo3HUKHOBeHHS y CTOpPOHBI TOJO3PEHHUIl, YTO MPOU3OLUIO WIM MOXKET IMPOU3O0NTH
HapylleHne KaKuX-JIM0O0 MOJIOKEHUH HACTOALIETO MYHKTa, COOTBETCTBYIoMIas CTopoHa 00s3yeTcs yBeAOMUTH 00
sToM npyryio CTopoHy B muchMeHHOH (hopme. B mumcemenHoMm yBemomieHnn CTopoHa o0si3aHa cociaTbCs Ha
(baxThl WIH TPETOCTABUTh MAaTEPHANbI, JOCTOBEPHO ITOATBEPIKAAIONINE HIIH JAI0NIHe OCHOBAHKE PEAIoaraTh,
YTO MIPOU3OLIIO WIIK MOXKET MPOU30UTH HApYyILIEHHE KAaKUX-TH0O0 IOJI0KEHUH HACTOALIETO IMyHKTA.

10.3. B ciiyuae napymienns oqHoi CTOpOHOM 00513aTENILCTB BO3IEPKUBATHCS OT KOPPYIIIHOHHBIX AEHCTBUH
u (wnn) Henoy4yeHust Apyroil CTOPOHOI! B TECATHUIHEBHBIN CPOK MOATBEPKACHHS, UTO HAPYIIEHHUS HE TPOU3O0IIIIO
WIN HE TIPOM30MIET C MPHIOKEHNEM JOKYMEHTOB, TIOATBEPKAAIONINX AaHHBIX (akt, apyras CTopoHa BIpaBe
OTKa3aThbCsl OT HACTOsIIEro J{oroBopa B OJHOCTOPOHHEM MOPSIAKE, HANPAaBUB COOTBETCTBYIOLIEE MHUCHBMEHHOE
yBemomiteHne mepBoit CTopoHe.

10.4. CtopoHa, HapyIIUBIIIAas aHTUKOPPYIIIMOHHBIC TPeOOBaHUA U (WIK) HE 00CCIICYHBILAs HECOBEPILICHUE
KOPPYIIMOHHBIX IEHCTBUI MPH MCIIONTHEHUHU HacTosmero [loroBopa cBoMMHU pabOTHUKAMH, TPEICTABUTEIISIMH,
adGUIMpPOBAaHHBIMY JTUIIAMH, 2 TaK)Ke CYONOAPSTINKAMH W MHBIMH KOHTPAareHTaMH, IPUBJICKAEMBIMU UMH IS
WCTIOJHEeHNA Hactosero JloroBopa, 00s13aHa BO3MECTHTH Apyroil CTOpoHe BO3HUKIINE Y HEE B PE3YJIbTaTe ITOTO
yobITkH. [lopsimox Bo3MelieHHs YOBITKOB OIpeAeNsieTcss JEHCTBYIOIUM 3aKOHOAATeNbCTBOM PecmyOmuku
Bbenapyce.

11. lonosHuTeILHBbIE YCIOBUS

11.1. Hacrostmumii JIoroBop cocTaBiieH Ha PyCCKOM S3BIKE, B IBYX AK3EMIUISIPAX, 10 OJHOMY JJI KaXKI0M 13
CropoH, mpuyeM 00a SK3eMIUIIpa UMEIOT PaBHYIO IOPHINYECKYIO CHITY.

11.2. Bce nu3meHeHust WK JONOJIHEHHUS K HacTodAleMy Jloropopy JeHCTBUTENBHBI B TOM CIydae, €clid OHU
odopMIIeHBI B BUJIE JOTIOHUTEIBHBIX COTIAICHUH K HacTosAnieMy JloroBopy, MOAMHCAHHBIX YIOJTHOMOYEHHBIMU
npeacraButesiMd  CTOPOH, 3a HCKIIOUYCHHEM HM3MEHEHHH MecToHaxoxaeHuss CTOpoH M HMX OaHKOBCKHX
PEKBU3HUTOB, 0 4éM CTOPOHBI MICEMEHHO HHPOPMHUPYIOT APYT ApyTa B TedeHue 3 (Tpex) pabounx JHEH ¢ MOMEHTa
W3MEHEHMU.

11.3. Hu onna u3 CTOpoH He BIIpaBe IepeiaBaTh CBOU MpaBa U 00sI3aTENILCTBA M0 HacTosimeMy JloroBopy
TpeThell cTopoHe 6e3 MUCHMEHHOTO COTJIacus Ha 3TO Ipyroii CTOpOHSI.

11.4. K JloroBopy mpriiaraeTcs 1 sIBISETCS €r0 HEOThEMIIEMON YacThIO:

[Mpunoxenune 1. Crnenuduranuss o0OpYIOBaHUS, MOAJIEKAIETO TEXHHYECKOH W KOHCYJIHTAIIMOHHOW
MOJIEPHKKE.

[Ipunoxenue 2. IlapaMeTpsl 1 YpOBEHb TEXHUYECKOM U KOHCYJIBTALIHOHHOM MOANEPIKKHU JIS1 MEXKCETEBBIX
3KpaHOB.

[Ipunoxenue 3. I'paduk mnatexei.

[Tpunosxxenue 4. Pacuer (KanbKymsIus) CTOUMOCTH Y CIYT (cocmagnsemces no gpopme Hcenonnumens).

12. MeCTOHaXOMEHHe, 0aHKOBCKHE PC€KBU3UTHI U MOAIIUCH CTOPOH

HUCIIOJIHUTEJIb: 3AKA3YHUK:
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ITapameTpbl 1 yPOBEHb TEXHHYECKON MOAACPKKHI

TpeOoBanus K mapamMeTpaM U ypOBHIO JIOKAIBHON TEXHUYECKOW MOJICPKKHU IS MEKCETEBBIX
HKPAHOB MPEIBABIAIOTCS K CICAYIOUIMM yCIyraM, BXOISIIUM B TEXHUYECKYIO TIOICPKKY:

Hammuue Web-noptan Service desk (mamee — CepBucHblii neHtp, LleHTp TexHHUYECKOM
noanepxkku, LITII) (aBromatnueckas peructpanus 3asBOK, BbIICICHHBI MEHEIKED);

Cnpasouno: Web-nopman Service desk (Cepeuchuiti yenmp, Llenmp mexnuueckou noooepicKu) —
cneyuanvroe 110, obecneuusaioujee KOMMYHUKAYUOHHOE 63AUMOOEUCMEUEe CMOPOH NO YCIY2aM,
BKIOYAS, HO He O02PAHUYUBAACH, OQOPMIEHUEM 3AABOK, OMCAEHCUBAHUEM COCMOAHUSL BGbINOJIHEHUs.
360K U 8bINOJIHEHUEM OPY2UX OeliCEUL.

MIPEOCTaBICHUE JTOCTYTA K yCIyraM CEpBUCHOTO IeHTpa VcnonHurens;

yclIyTa 1Mo OOHOBJICHUIO MTPOrpaMMHOTO oOecniedenus obopynoBanus Fortigate 101E (mo mepe
TUPAXUPOBAHUS TIPOU3BOTUTEIIEM) U COIIPOBOXKIEHUE pabOT 10 OOHOBIICHHIO;

ycllyTa 1o aBTOMaTH4eCKOMY OOHOBJIEHHIO 0a3 TaHHBIX curHatyp IPS;

yCIJIyra 1o aBTOMaTH4eCKoMy OOHOBJIEHUIO 0a3 nanHbIX curHatyp Advanced Malware Protection;

ycllyTa o aBTOMaTH4eCKOMY OOHOBJIEHHUIO 0a3 naHHbIX curHatyp Application Control;

KOHCYJIbTAIlMOHHAST Toanepkka (mo TenedoHy W/uiauM depe3 web-mopranm TeXHHYECKOU
TIOJICPKKH, W/WJIM TI0 SJCKTPOHHOW TOYTEe, W/WIIM MECCEH/DKEp) C LENbI0 Pa3pelIieHus] TEXHUISCKUX
npo0sieM, HacTpoiiku, oOHOBieHHS H oOciyxuBaHus obopynoBanuss u I1O FortiGate (nmpoOaemsl,
oTHOcsIMEeCS K (DYHKIIMOHUPOBAHHIO, IKCIUTyaTalli W KOHQUTyparuu oOOpYyIOBAaHHUS, a TaKkKe K
MOMCKY U YCTPAaHEHHIO B HEM HEUCIIPABHOCTEN).

TpeboBanus K mapamMeTpaM U ypOBHIO JIOKAJIbHON TEXHUYECKON MOJACPKKHU ISl MEKCETEBBIX
9KpPaHOB BKJIIOYAIOT B CEOS:

HcnonuuTenb M0MKEH HUMETh TECTOBBIM CTEHJ C AHAJIOTMYHBIM MKW CXOXUM HabopoM
obopynoBaHus 3akazuuka i1 TpoBepku HOBBIX Bepcuit [IO uw mpenjmaraemMplx HU3MEHEHHUIH
KOH(UTypally Ha CTeH I TIepe] UX TPUMEHEHHEM y 3aKa3uuKa;

npenctaBuTenb VcnomHuUTeNns, OKas3bIBAIOIIMK YCIyrd 3aka3uuky, 00s3aH HMeTh oOflee
npescTaBieHe 000 BCEX BOIMPOCAX, UMEIOMIMX OTHOLICHHE K MPEJAOCTaBICHUIO YCIYT U OTBEYaTh 3a
KayeCTBO WX OKa3aHMUS;

o0cy)KMBaHUE 3asIBOK HA TEXHUYECKYIO TOAJIEPKKY B padoure qau ¢ 9.00 1o 18.00;

KOHCYJIbTAllMOHHAs ToJAepkka (mo TenedoHy wu/mnm uepe3 web-mopran TeXHUYECKO
MO/I/ICPKKU, U/WITU TI0 SJIEKTPOHHOM MMOYTe, W/MII MeCCeHKep) B padoune nuu ¢ 9.00 mo 18.00.

[Ipouenypa o6ciykuBaHUs 3a5BOK:

OTKpbITHE 3a5IBOK OCYIIECTBIIICTCS 3aKa3unKOM B pexxuMme 24x7 (o Tenedony u/umm yepe3 web-
MOPTaJ TEXHUYECKON TOAIEPIKKH, H/HUJITH 110 AIEKTPOHHOU TIOYTE, W/HITH MECCEHIDKED).

Bpems okazaHus yciyr cCUMTaeTcsi CO BpEMEHH PEerucTpaliy 3asBKU 710 €€ TOTHOTO 3aKPbITHS.

OxazaHue yCiIyT OCyIIECTBIISICTCS B COOTBETCTBUU C ITapaMeTpaMu, yKa3aHHbIMH B Tabmuie Nel.

Tabmmma Ne 1

[TepuoauaaoCcTh HHPOPMHUPOBAHUS
Bpewms IIponomKUTENBHOCTD pHoa opmup
[Ipuopurer 3aKa34yuKa
peakuuu pelIeHus MPoOIeMbI
0 XO/JIe petIeHwsl MPoOIeMbl
[Ipuopurer 1.
PHOPp <30 muH He Oojiee 6 yacoB™ 1 pa3 B yac
Kputnuno
[Ipuopurer 2.
<1 yaca He Oosee 12 yacoB 1 pa3 B 3 yaca
CpouHo
[Mpuoputer 3. |< 4 pabouux |He Oonee 3 paboumx |10 3ampocy 3aKazyuka
HexputnuHo |4dacoB JHEen 1 110 (haKTy peuieHus mpoOIeMbl
IIpuoputer 4. | Craenyromuii
. HE YYUTHIBACTCS T0 3ampocy 3aKazuuka
Koncynpramus | pabouuii AeHb




*BpeMH KOPPCKTUPYCTCA IO UTOramM BLI60pa HCIIOJIHUTECIIA yCIIYTH, COTJIACHO NPCAJIOKCHUAM YIYaCTHUKOB.
OreHka mpUOpUTETa OCYIIECTBISETCS coryiacHo Tadmmie Ne 2.

Ta6mmia Ne 2
IIpnopurer Onucanue
Kpurtnuno CO6oii HemocpeiCTBEHHO BIUSET Ha pabOTy KOMIAHUM U HECeT
HSKOHOMUYECKUE OTEPH JUIsl KOMITAHUU
Cpouno COoii HermocpeACTBEHHO BIMSAET Ha PAa0OTy KOMIIAHUU W/MIU MOXET
IPUBECTH K SKOHOMUYECKHUM M PeMyTallMOHHBIM PUCKaM.
Hexkputnuno/Koncy | COo#, KOTOpblii BiuseT Ha paboOTy KOMIAHWH, HO HE BIMsSIET Ha
JIbTALUsA HKOHOMMUYECKHUE UM PENYTALUOHHBIE PUCKH.

B cnydae aBapumiiHOW cuTyauun co crtatycoM «Kputuuno» HcnonHUTENs OOJKEH HMETh
BO3MOXKHOCTH B Hepabouee BpeMs 0Ka3aTh YCIyTd 3aKa3z4yuKy 1o TenedoHy, Ha pycCKOM sI3bIKe W/UIIH Ha
MecTe YCTaHOBKHM 000pYIOBaHUSI.

I[To 3anpocy Ucnonnurens, 3akazqrk MOXKET MPEJOCTABUTH TOTOTHUTENbHYIO TUATHOCTHYECKYIO
uH(MOpMAITHIO IS JIOKAJTW3AIMH HEUCIIPABHOCTH WJIM MPUYUH HEKOPPEKTHON paboThl 000pymoBaHuUst/
MIPOTrPaMMHOTO 00€CTICUCHUS.

[To pesynpTaTam 00pabOTKM MOMydeHHOW WHGpOpMAuK VICTIOMHUTENb MO 2JIEKTPOHHOM TMOYTe
HarpasisgeT 3aKka3uuKy TEXHUYECKOE 3aKITI0UEHHE O XapaKTepe HEHCIIPABHOCTH.

[Ipy HeucmpaBHOCTH, BBI3BAHHOW OMmMMUOKONW B paboTe MPOrpaMMHOTO 0OeCIIeueHUs
obopynoBanus, McionauTens 00s3aH MpeaoCcTaBUTh 3aka3uuKy HOBYI0 Bepcuto I10 (1o mepe Belmycka
MIPOU3BOJUTENIEM), YCTPAHSIOUIYI0 OMKOKY B paboTe W MPEeUIOKHUTh 3aKa3yMKy PEKOMEHJAIUHU I10
BPEMEHHOMY PEILIEHHIO MPOOJIEMBI.

[Ipu He npenocrapnenuu Mcnonaurenem 3aka3unky HHPOPMAIUH O XO/1€ PELIeHUs TPOOIEeMBbI B
TE4eHHUEe MepHuoia, ykazanHoro B Tabmiuue Ne 1, 3asBka cuuTaeTcs HE BHIIOJTHEHHOM.

Ucnonuurens: 3aKka3yuK:

« » 2024r. « » 2024r.
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I'padux niarexeit

Cymma H/IC CroumocTh
CTOMMOCTD
No Cpok miarexa, cyr 6e3 HIIC o yeayr ¢ HIAC no
n/o OTYETHBIN IEPUOL yery > | craBke 20%, craBke 20%,
pyO. KorI.
py0. KoII. py0.KoT1I.
1.
2.
3.
4,
5.
6.
7.
Wcnonaurens: 3aKa3yuk:
/ /

« » 2024r. « » 2024r.
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